June 1, 2022
CHILDREN’S COMMUNITY OPTIONS PROGRAM ADVISORY COMMITTEE
Douglas County Health and Human Services Department
Wednesday, June 8, 2022, 2:00 p.m., Government Center, Boardroom 201,
1316 North 14th Street, Superior, Wisconsin
OR JOIN BY
https://meet.google.com/ydh-mycn-bwv
Or dial: (US) +1 916-836-2651 PIN: 339 018 551#
*Due to COVID-19 concerns, the public may attend the meeting remotely.
If you are unable to attend, please call the County Clerk’s Office (715-395-1569) prior to meeting.

MEMBERS: Debora Carroll, Chair
Susan Hendrickson, Vice Chair
Shari Pioro
Sara Beattie
Amy Sullivan

Paulette Alseth
June Finsland
Kelly Schoen
Corinne Nelson

AGENDA

(Committee to maintain a two-hour meeting limit or take action to continue meeting beyond that time).

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Roll call.
Approval of minutes from the March 9, 2022, meeting (attached).
Introductions.
Program overview – presentation.
Program update.
COVID-19 Response.
Budget.
CLTS newsletter (attached).
Future agenda items.
Adjournment.

cc:

Ann Doucette
Anna Carlson
County Board Supervisors
Dave Longsdorf

Susan Sandvick
Erika Johnson
Samantha Roark
Betsy Mistek

Douglas County Website
Shelley Nelson (Telegram)
Deanna Benjamin

Note: Attachments to agenda are available in County Clerk’s Office for review or copying, and are also available on
the county’s website www.douglascountywi.org. Action may be taken on any item listed on the agenda. The County
of Douglas complies with the Americans with Disabilities Act of 1990. If you are in need of any accommodation to
participate in the public meeting process, please contact the Douglas County Clerk’s Office at (715) 395-1341 by 4:00
p.m. on the day prior to the scheduled meeting. Douglas County will attempt to accommodate any request,
depending on the amount of notice we receive.
Posted: Courthouse, Government Center, Superior Telegram, Superior Public Library

Kendra Schmidt

06/01/2022

________________________________________________

CHILDREN’S COMMUNITY OPTIONS PROGRAM ADVISORY COMMITTEE
Douglas County Health and Human Services Department
Wednesday, March 9, 2022, 2:00 p.m.
Government Center, Boardroom 201
1316 North 14th Street, Superior, Wisconsin
Meeting called to order by Vice Chair Sue Hendrickson.
ROLL CALL: Present – Sue Hendrickson, Shari Pioro, June Finsland, Paulette Alseth.
Absent – Debora Carroll, Sara Beattie, Kelly Schoen (remote). Others present – Erika
Johnson, Samantha Roark (remote), Catherine Krause, Betsy Mistek, Corinne Nelson,
Kendra Schmidt, Kaci Lundgren, Committee Clerk.
APPROVAL OF MINUTES: Motion by Pioro, second Finsland, to approve minutes from
the December 8, 2021, meeting. Motion carried.
ACTION ITEM:
Recommendation to Appoint Amy Sullivan to Committee: Application included with
agenda.
ACTION: Motion by Alseth, second Pioro, to appoint Amy Sullivan to committee. Motion
carried.
INFORMATIONAL ITEMS - Updates:
COVID-19 Response: Flexible services and policies established during pandemic remain
in effect with direction from the state; remote visits and services allowed. Process to
transition back to pre-pandemic standards will begin in August and last 12 months.
Program: Corinne Nelson, Birth-to-3 Program Coordinator, introduced. 103 enrolled in
program, 3 not in eligible setting; will refer to program once eligible. One person on
waitlist; must remain on list until communication is established, whether interested to
pursue program or not.
Budget: Not finalized; will present accurate numbers at next meeting. Projected to be
under budget.
FUTURE AGENDA ITEMS: Program update; budget; COVID-19 response; program
presentation. Next meeting – June 8, 2022.
ADJOURNMENT: Motion by Pioro, second Finsland, to adjourn. Motion carried. Meeting
adjourned at 2:16 p.m.
Submitted by,
Kaci Jo Lundgren
Committee Clerk
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Community Events

Lets Stay Connected!
New in 2022 is our
monthly newsletter
for our current
CLTS families!
Our goal this year
is to keep families
informed with
changes occurring
in the CLTS
program,
provide ongoing
educational
resources on a
variety of topics
and providers as
well as providing

 Kidsrock Winter

events that
families with
opportunities for families may not
engagement and be aware of.
community

Wonderland (Jan. 21st)
@ UMD

 Saturday Morning

Races (Jan. 22nd)
@ UMD

 Saturday Morning

Races (Feb. 5th)
@ UWS

 Caregiver Conversa-

tions (Feb 16th)
@ United Presbyterian
Church

 Blippi the Musical Live

(March 15th) @ DECC

Caregiver Conversations
Did you know
Douglas County
has a free support
group for
caregivers? Are
you interested in
receiving support,
advice and resources on

caregiving needs?
Connect with
other caregivers in
a confidential,
open forum with
trained facilitators from Senior
Connections and
the Aging and

Disability
Resource Center
(ADRC) to support
you as a caregiver.
The group is open
to all and is
offered at no cost.
Join us anytime.
You don’t have to

care alone. We can
help. Caregiver
Conversations
meets every 3rd
Wednesday of the
month at United
Presbyterian
Church in Superior
from 1:00 pm -2:00
pm.

Meet the Team!
Our CLTS Team is growing!
Starting in 2018, the Bureau of
Children’s Services started the
process of eliminating the state
waitlist and allocated additional
funding to provide supports and
services to children on the waitlist. As
a result of the additional funding,
our local Douglas County CLTS team to
grew! We’ve added additional positions
to allow us to better serve children
and families. We look forward to
continue working with our families and
allow you all to learn more about our
team members!

Erika Johnson– CLTS Supervisor
Erika Johnson is the Director
for the Aging and Disability
Resource Center and supervises of the Children’s Long
Term Support Waiver
program. She has been employed with Douglas County
since 2014 and holds a
Bachelor’s of Science in
Sociology from UW-Superior.

Previously, Erika worked in
the non-profit sector as the
Sexual Assault Program
Coordinator and Assistant
Director at the Center
Against Sexual and Domestic
Abuse (CASDA).

Samantha Roark
Samantha Roark has been a
Support and Service Coordinator for Douglas County for
five years. In addition to her
work with Douglas County she
works one on one with adults
with disabilities to assist
them in daily living skills as
well as offering support to
partake in community
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activities. She holds a
Bachelor’s of Science in
Social Work from UWSuperior. Before starting
with Douglas County, she was
employed with Northwood
Children’s Services working
with kids who experienced severe mental health and behavioral concerns.
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Catherine Krause
Catherine has been employed
by Douglas County for seven
years and has been with the
CLTS program full-time for a
year. She spent her first six
years with Douglas County
working in the Intake and
Initial Assessment unit.
During this time she gained a
lot of training and experience
in child welfare and forensic
interviewing. During her last

Deanna Benjamin recently began her career with Douglas
County in the beginning of
November 2021. Prior to her
career with Douglas County,
she worked for Superior
School District in Elementary
Special Education for 10
years. While in this position
she worked in the IDS
classroom working hands-on
with students and their
families. In December of
2021, she graduated from

University of WisconsinSuperior with a Bachelor’s
Degree in Psychology and a
minor in Special Education.
She is anxious to dive further
into this journey and continue
serving families and children
within our community while
pursuing her passion of
working with children and
families to assist in obtaining
services to better their
everyday lives.

Deanna Benjamin

Betsy Mistek
Betsy joined the CLTS team
in December 2021. She
graduated from Minnesota
State University, Mankato
with a Bachelor’s of Science
Degree in Social Work. Over
the past 20+ years she has
worked with non-profit
organizations serving adults
and children with disabilities,
and has over 10 years of case
management experience. She
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two years working with child
protection, she volunteered
to assist in providing supports
and services for CLTS cases.
She has really enjoyed the
work and is grateful she was
able to become a part of the
unit full-time. She loves being
a part of this team and
working with the children and
families.

is passionate about her work,
helping others, and serving
the needs of her community.
Outside of work, Betsy enjoys
traveling, spending time with
friends and family, and she
also plays and collects
ukuleles.
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Contact Information
Main Line:
715-395-1304
Erika JohnsonSupervisor
715-395-7532
Samantha Roark:
715-395-1316
Catherine Krause:
715-395-1610

The Children’s Long-Term Support (CLTS)
Waiver Program provides supports and
services for children who have substantial
developmental, emotional and/or physical
disabilities who are living in their home or
community. The goal of the program is to
maintain and support children to live and
thrive in their home and communities.
If you know someone interested in the
program they can contact the department
at 715-395-1304 and ask for a referral to
the CLTS program.

Deanna Benjamin:
715-395-1526
Betsy Mistek:
715-395-1486

Children’s Community Options Advisory Committee
The Children’s Community Options Program (CCOP) is a
funding source for supports
and services for children that
are currently living with a
disability. This funding is
used as a last resort or for
services not allowable under
the CLTS program. These
services include:
 Dental and Medical for non
-Medicaid eligible children
 Housing assistance
 Recreation and Alternative
Activities
 Specialized Clothing
 Specialized diet/nutrition
 Specialized transportation

The Department of Health
Services requires counties to
have a CCOP committee that
assists in developing,
reviewing, and approving the
local CCOP plan. They also
offer feedback and guidance
in developing and maintaining
services for children and
families. If you are
interested in volunteering on
this committee, reach out to
the Erika Johnson at
715-395-7532 or
Erika.johnson@douglascountywi.org.

We value all feedback and
welcome new members to help
enhance the support and
services for children and

families in Douglas County!
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DIY Calm Down Bottles
If you’re in need of
a quick and easy way
for a child to calm
down, utilizing items
around the house
can be an easy and
effective way to
make sensory items.
Sensory items and
activities can be
effective in building
nerve connections in
the brain,
encourages the
development of
motor skills,
supports language

development and
can aid in
de-escalating
behaviors. Adding
paper clips, beans,
beads, rubber
bands, water
beads and glitter
to a water bottle
can create a
quick , inexpensive
and easy sensory
toy for a child.

Energy Assistance
Applications for
the Wisconsin
Home and Energy
Assistance
Program (WHEAP),
more commonly
referred to as
energy assistance,
is now

administered by
Energy Services Inc.
(ESI). To apply for
energy assistance or
if you have questions,
contact them at
715-718-2918 or at
esi.help.

Community Events
 Blippi the Musical Live

(March 15th) @ DECC

 Fundamentals of

Drawing and painting
for youth (March 17) @
Great Lakes Academy
of Fine Art

 Mother/Son Superhero

Ball (March 26) @
Clyde Iron Works

 Paw Patrol Live! (April

23) @ DECC

 A Year with Frog and

Toad Play (April 23) @
Duluth Playhouse

Medical Transportation
As of November 2021, all
non-emergency medical
transportation covered
by WI Medicaid switched
providers from MTM to
Veyo.
Veyo can provide
transportation to medical
appointments, the
pharmacy, urgent care, or
the hospital.
They offer a mobile app
as well as online
scheduling. Contact Veyo

at 866-907-1493 for
further information. If
you need
assistance
coordinating
medical
transportation
or are having
issues, reach
out to your
CLTS Support
and Service
Coordinator for
assistance.

NAMI Youth Mental Health Support Group
The National Alliance on
Mental Illness-Douglas
County offers two peer
support groups for teens
who are impacted by
mental illness. A virtual
meeting is held on the
2nd and 4th Thursday of
each month from

4:30-6:00 pm. The
in - person meeting is
held on the 2nd Tuesday
of each month from 4:306:00pm at VIP Pizza on
Tower Ave. In addition,
NAMI offers various
supports and resources
for adults impacted by

mental illness. If you or
your child is interested in
attending a support
group, reach out to your
CLTS Support and
Service Coordinator or
directly to NAMI at
namidouglascountywi@gmail.com

Does Medicaid cover Diapers?
YES! WI Medicaid
covers incontinence
supplies for children
typically five years and
older. WI Medicaid’s only
provider for diapers and
pull ups is J&B Medical.
They will work with your
medical team to obtain
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the necessary prescription and can send you a
sample to try. J & B
Medical can be reached
at 1-800-737-0045. If
you have any questions or
having issues getting your
child’s diapers covered,
reach out to your CLTS

Support and Service
Coordinator for
assistance.
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Embark Supported Employment
Embark Supported
Employment is a local
provider that supports
individuals as they
discover their dreams
through meaningful
employment and
community engagement.
Services include:
 programing to develop
soft skills to maintain
employment as well as
career exploration.
 small group placement
in local businesses and
assists in developing
hard skills training.
 ongoing support once
placed in long term
employment.
 assistance with
finding, applying and
maintaining housing.
 Daily Living Skills

transportation to and
from employment
 DVR programming
which includes
supported employment,
interview skills,
resume building, job
preparation and
placement.
If you have a child that is
interested in working or
is preparing to transition
to adulthood, reach out
to your CLTS Support
and Service Coordinator
to further discuss which
options might be right
for your child.
Effective 2022, the
CLTS program now covers
Community/Competitive
Integrated Employment.


Community Resources

Children’s Mental Health & Well Being Workshops

In January, Ruth House
opened a free store on
Belknap St. offering
clothing and personal
hygiene products for
anyone who needs them.
The store is open 9am3pm Monday through
Saturdays. Donations
are welcome and can be
dropped off at the side
entrance.

Learn simple everyday
self-care tools for you
and your children and
develop some basic DBT
and Mindfulness skills
for supporting your
child through rough
times.
Choose a date and
location that works for
you!
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Hosted by Douglas County
Fostering Futures and Mental
Health CCR and brought to you
by UW-Extension

3/30/22 Northwestern Elementary School
4/4/22 Four Corners
Elementary School
4/19/22 Solon Springs
School
5/5/22 Virtual Event Only
Light Meal & Resources
5:15 - 6:00 pm
Workshops
6:00 - 7:30 pm
Register at:
https://go.wisc.edu/d72zb0
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Contact Information
Main Line:
715-395-1304
Erika JohnsonSupervisor
715-395-7532
Samantha Roark:
715-395-1316
Catherine Krause:
715-395-1610

The Children’s Long-Term Support (CLTS)
Waiver Program provides supports and
services for children who have substantial
developmental, emotional and/or physical
disabilities who are living in their home or
community. The goal of the program is to
maintain and support children to live and
thrive in their home and communities.
If you know someone interested in the
program they can contact the department
at 715-395-1304 and ask for a referral to
the CLTS program.

Deanna Benjamin:
715-395-1526

Betsy Mistek:
715-395-1486

Children’s Community Options Advisory Committee
The Children’s Community
Options Program (CCOP) is a
funding source for supports
and services for children that
are currently living with a
disability. This funding is
used as a last resort or for
services not allowable under
the CLTS program. These
services include:
 Dental and Medical for non
-Medicaid eligible children
 Housing assistance
 Recreation and Alternative
Activities
 Specialized Clothing
 Specialized diet/nutrition
 Specialized transportation

The Department of Health
Services requires counties to
have a CCOP committee that
assists in developing,
reviewing, and approving the
local CCOP plan. They also
offer feedback and guidance
in developing and maintaining
services for children and
families. If you are
interested in volunteering on
this committee, reach out to
the Erika Johnson at
715-395-7532 or
Erika.johnson@douglascountywi.org.

We value all feedback and
welcome new members to help
enhance the support and
services for children and

families in Douglas County!

Douglas County Children’s Long-Term
Support Waiver Monthly Newsletter
Developmental Disability Awareness Month

March 2022

Community Events
March is National
Developmental
Disabilities Awareness
Month. Developmental
disabilities encompasses a variety of
learning, behavioral
and/or intellectual
functioning and
impairments. It may
include diagnoses
such as Autism,
ADHD, Down
Syndrome, Spina
Bifida and Cerebral
Palsy. Every year the
National Association
of Councils on
Developmental
Disabilities create a

national campaign
to raise awareness
about the inclusion
of people with
developmental
disabilities in all
facets of
community life.
They also raise
awareness of the
barriers that
people with
disabilities still
sometimes face in
connecting to the
communities in
which they live.

 Twilight Hike/Fireside
Chat (Mar 31) 5-8
@ Larsmont Cottages
 Shrine Circus (April 9)
@ Amsoil Arena
 Children’s Home Easter
(April 10)
@ Fairlawn Mansion
 Paw Patrol Live! (April 23)
@ DECC

 A Year with Frog and
Toad Play (April 23)
@ Duluth Playhouse

Circles of Life Conference
Wisconsin's annual
Circles of Life
Conference is for
families that have
children who live
with disabilities
and providers and
professionals who

assist in
supporting them.
This year, the
conference will be
May 12th and 13th
at the Holiday Inn
in Steven’s Point.
If you interested

in attending,
please reach out
to your Support
and Service
Coordinator as
funding is available
to assist with
costs associated

with attending
conferences that
relate to your
child’s disability.

WI Autism Conference
The Autism Society of
Greater Wisconsin will be
hosting their annual
conference April 29-30th
at the Kalahari
Convention Center in
Wisconsin Dells. The
conference invites all
members of the Autism
community to attend. If
you are interested in
attending this
conference, please reach
out to your Support and

Service Coordinator as
funding is available to
assist with costs
associated with attending

conferences that are
related to your child’s
disability.

ActivStyle
ActivStyle is the Douglas
County CLTS provider for
pediatric supplies such as
wipes, PediaSure, and
youth diapers. If you are
having issues accessing
any of these supplies,
reach out to your
Support and Service

Coordinator for
assistance. If you are not
receiving this service but
are interested, contact
us!

Deciding Together
Deciding Together is a
step-by step approach to
facilitate discussions
between you and your
Support and Service
Coordinator regarding
service needs. These
discussions will occur
frequently as well as at
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your six month and annual
home visit. Deciding
Together includes five
steps that recognizes and
maximizes a child’s and
their family’s capacities,
resiliency, and unique
abilities. It promotes self
-determination and

inclusion in all facets of
family and community
life. The “All in for Kids”
newsletter issued by the
Wisconsin Department of
Health Services includes
more information about
this approach.
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Aging and Disability Resource Center
The Douglas County Aging
and Disability Resource
Center (ADRC) is the
first place to go to get
accurate, unbiased
information on all aspects
of life related to aging or
living with a disability.
The ADRC is a friendly,
welcoming place where
you can go for
information, whether you
are looking for yourself,
family member or friend,
or are a professional
working with someone in
the community.
The ADRC provides
information on a broad
range of programs and
services, helps people
understand the various
long-term care options
available to them, assists
in applying for programs

and benefits, and serves
as the access point for
publicly funded long-term
care.
Services can be provided
at the ADRC by
phone, office
appointment or a home
visit.
Your child’s Support and
Service coordinator will
automatically make
referral to the ADRC
for long-term care
options counseling when

your child turns 17 1/2.
Reach out to your
Support and Service
Coordinator to learn
about other steps you
can take to prepare for
your child’s transition
to adulthood.

special.usps.com/
testkits .There is a
limit of two orders per
residential address.
 Closing the Gap - Join
in on a community
conversation around
graduation outcomes
for young adults with
disabilities. The
facilitated
conversation will help
identify issues and
brainstorm solutions.

Located at Superior
Senior High, April
5th from 630 pm 830 pm. Contact
Shawna.anderson@
superior.k12.wi.us
with questions.

Local Resources




In April, Ruth House will
move into a new building
down from their current
location. The new space
will allow them to
operate free daily lunch
and dinner starting April
2nd. Their new location
will be 1419 Belknap St.
Anyone wanting free at
home rapid Covid-19
tests can request them
at https://
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Contact Information
Main Line:
715-395-1304
Erika JohnsonSupervisor
715-395-7532
Samantha Roark:
715-395-1316
Catherine Krause:
715-395-1610

The Children’s Long-Term Support (CLTS)
Waiver Program provides supports and
services for children who have substantial
developmental, emotional and/or physical
disabilities who are living in their home or
community. The goal of the program is to
maintain and support children to live and
thrive in their home and communities.
If you know someone interested in the
program they can contact the department
at 715-395-1304 and ask for a referral to
the CLTS program.

Deanna Benjamin:
715-395-1526
Betsy Mistek:
715-395-1486

Children’s Community Options Advisory Committee
The Children’s Community Options Program (CCOP) is a
funding source for supports
and services for children that
are currently living with a
disability. This funding is
used as a last resort or for
services not allowable under
the CLTS program. These
services include:
 Dental and Medical for non
-Medicaid eligible children
 Housing assistance
 Recreation and Alternative
Activities
 Specialized Clothing
 Specialized diet/nutrition
 Specialized transportation

The Department of Health
Services requires counties to
have a CCOP committee that
assists in developing,
reviewing, and approving the
local CCOP plan. They also
offer feedback and guidance
in developing and maintaining
services for children and
families. If you are
interested in volunteering on
this committee, reach out to
the Erika Johnson at
715-395-7532 or
Erika.johnson@douglascountywi.org.

We value all feedback and
welcome new members to help
enhance the support and
services for children and
families in Douglas County!

